
 

Cheltenham Gloucester and 
Tewkesbury Strategic and Local 
Plan  

Consultation Document. 

Introduction – To answer some or all of the 31 
Questions of the Consultation Document 
Questionnaire, first access the Strategic and 
Local Plan website, 
http://strategiclocalplan.citizenlab.co/en-GB/, and 
find the Regulation 18 Document and the 
Consultation Document Questionnaire. 

To answer the Questionnaire the relevant section 
of the Regulation 18 Document will have to be 
referred to. Keep both documents open on your 
computer and please note that your typed 
responses to the Questionnaire cannot be saved. 
If the site is closed, your answers will be lost. 

You may answer as many questions as you like. 
A few suggested answers are in blue and have 
been suggested for Questions 1 - 8, and 31. Some 
relevant sections of the Document have been 
reproduced and printed in italics and highlighted 
in yellow.   



For the remaining questions up to 31, please 
select which ones you would like to respond to 
and find the relevant section in the Regulation 18 
Document for further information.  

You may find the Highnam Parish Council’s, 
‘Shaping the Future’ Key Issues Statement a 
useful document to refer to when answering the 
Consultation Document Questionnaire. 

Good luck. 

 

Strategic and Local Plan 

 

(Extract from SLP Consultation Document) 

Page 4 

What is a Strategic and Local Plan and why do we need one? Once agreed, the 

SLP will set out a vision for at least 15 – 20 years for our part of Gloucestershire 

to address exactly the sorts of complex growth needs described above. It’s 

about making decisions now for a future which will give everyone the best 

possible chance to live healthy and prosperous lives in whatever way they may 

choose. It’s equally important that we do this in ways which will not prevent 

future generations from also doing so 

 

Question 1  How far into the future should the Strategic and Local 

Plan cover?   

 

(Suggested answer - In years) - 60 



The vision needs to be longer than 15 years. There are several reasons 
for this: We are in a rapidly changing world with considerable political, 
socioeconomic and environmental challenges. 
  
A strategy which looks at the long term, say 60 years; the midterm, say 
30 years and the short term, say 15 years would create a better policy 
making process. The short term is the plan which will be revised in time, 
but at each revision it is adapted according to changing priorities in the 
mid to long term. Also, with each re-examination, the mid and longer 
terms stretch out proportionally.  
 
It is important to have a longer perspective. The longer term provides 
important context especially for infrastructure projects and particularly in 
an age with Carbon Neutral targets, global warming, some of the highest 
levels of migration in history and worldwide government fiscal 
challenges.  
 
GCHQ, University of Worcester and other organisations look at the 
World through different prisms and their analytical input and insights 
over a longer period would prove useful. 
 
If the Plan is only for 15 years, the effective period will be shorter as it 
gradually becomes outdated. This was was the situation with the last 
Plan. Rather than making a wholesale revision, it would be better to take 
a more global view of direction over a longer period to run alongside and 
inform the short-term plan. 
 
 

 

Question 2 - Are there any strategic policy topics, not identified in 

paragraph 2.4 of the consultation document, which should also be 

considered? 

 

(Extract from SLP Consultation Document) 

 

2.4 It is intended that the SLP will provide strategic policies that cover the 

entirety of the council areas. The National Planning Policy Framework (NPPF) 

defines, at paragraph 20, what strategic policies should cover: 



 ‘Strategic policies should set out an overall strategy for the pattern, scale and 

design quality of places, and make sufficient provision for: 

(a) housing (including affordable housing), employment, retail, leisure and 

other commercial development; 

 (b) infrastructure for transport, telecommunications, security, waste 

management, water supply, wastewater, flood risk and coastal change 

management, and the provision of minerals and energy (including heat); 

(c)community facilities (such as health, education and cultural infrastructure; 

and 

(d) conservation and enhancement of the natural, built and historic 

environment, including landscapes and green infrastructure, and planning 

measures to address climate change and adaptation. 

 

(Suggested answer) 

These are all very laudable objectives, but how development is to be 

meaningfully and appropriately delivered on the ground in any 

location is of great importance. 

There is no provision for master planning in any locality. It is a 

concern there will be a mismatch between high level assessment of 

the SLP and the delivery of clear and  meaningful development at 

community level. 

 

Question 3 - What local policy topics are unique to only a council 

area, neighbourhood or community? 

 

(Suggested answer) 

 

The traffic on the B4215 which passes through Highnam.  

This is a 'B' Classification Road, but due to the bridgehead status of 

Gloucester with through traffic and commuter traffic converging from 



easterly and westerly directions, the A40 Northern Bypass frequently 

becomes congested. This traffic passing around Gloucester dissipates in 

a westerly direction largely onto the B4215, which is too narrow a road to 

safely take the volume of traffic using the highway, with inadequately 

designed and unsafe footpaths for pedestrians. 

The traffic is busy throughout every day and comprises the full range of 

commercial, business, public service and private vehicles. What needs 

to be recognised is that this road not only serves the growing 

communities west of Highnam, being Newent, Ross-on-Wye and the 

surrounding area, including the M50, but also further afield.  It has 

become a major trunk road for vehicles originating and completing their 

journeys from a south westerly direction beyond Swindon, the M4 and 

Oxford, to the River Severn bridgehead at Gloucester, with destinations 

in Herefordshire, and further afield into Wales. The B4215 in used in 

preference to the A40, as it is less undulating and a more direct, linking 

with the M50 at a motorway junction.  

For those wanting to travel by rail from Gloucester station and travelling 

from the West, they largely pass through Highnam along the B 4215. 

This is a route under pressure and which is also vulnerable. Whenever 

the A417 is closed, due to the A 417 being closed, due to flooding from 

the River Severn breaking its banks, or the M5 closed due to accidents, 

the B4215 is impacted, resulting in queues and tailbacks through the 

village at times gridlocking the community. 

The A40 Gloucester Northern Bypass also floods periodically making 

emergency access for emergency service vehicles to Gloucester and 

Cheltenham impossible. 

With the ‘missing link’ highways development improvement work 

between Crickley Hill and the Cowley Roundabout on the A417, as well 

as connecting with the M5, more traffic will be funnelling along the 

Northern Bypass around Gloucester heading Westwards towards 

Herefordshire and Wales, adding further traffic to the B4215  through 

Highnam. 

The Highways authority have not engaged with this problem, but it 

needs to be addressed and considered in the emerging Strategic & 

Local Plan. 

 



Draft Vision and Strategic Objectives 

(Extract from SLP Consultation Document) 

Draft Vision 

 By 2041, and beyond for larger scale developments, the Cheltenham, 
Gloucester and Tewkesbury area will have harnessed the opportunities 
of green growth to create thriving, beautiful, energy efficient, resilient 
and healthy places. Growth will have afforded the highest possible 
quality of life for all in a manner which achieves carbon reductions and 
addresses the causes and effects of climate change.  

Investment in training, skills and development will have attracted and 
retained a younger workforce and provided new premises and flexible 
workspaces to support a flourishing circular economy in both urban and 
rural areas. Inward investment, innovation and growth in key sectors 
including, amongst others, cyber and digital-tech, food/agri-tech, 
advanced engineering and tourism will have been fostered.  

People’s housing needs will have been met through the provision of 
sustainable, high-quality market, affordable and other specialist homes 
set in beautiful, safe places and conforming to sustainable standards of 
design and construction. The focus will have been on making best 
possible use of brownfield sites in built up areas and large-scale, 
comprehensively planned new development to ensure our valuable 
green spaces and highest quality farmland are preserved. The vital role 
of the area’s city centre, town centres and high streets will have been 
improved through careful management of development and land uses. 

Growth in sustainable locations will have enabled the provision of 
healthy, accessible and walkable neighbourhoods, the promotion of 
active travel and sustainable travel, and provision of new transport 
systems that work for local people.  

Growth will have been supported by the provision of a range of essential 
digital, transport, community and other infrastructure. Equally, alongside 
conserving the area’s special landscapes and its attractiveness as a 
place to visit, a network of interconnected green spaces and waterways 
will have secured a high-quality environment for people and nature. 
Together with necessary retention and management of existing sports 
and leisure facilities, this will have unlocked opportunities for healthy 



lifestyles, inclusive access to sport and recreation, active flood risk 
management and improvements to biodiversity. 

The area’s thriving cultural offer will have flourished, and its rich diversity 
of heritage assets preserved through carefully considered developments 
and enhancements. 

 

Question 4 - Do you agree with the draft Vision? a. If not, what 

changes would you like to see? 

 

(Suggested Answer)  Yes  

 

It is difficult to argue with the Draft Vision. The challenge is how to 

deliver the aspiration? The vision sounds utopian and whilst supporting 

the aims, the method of delivery on the ground in a comprehensive 

manner is the challenge and needs to be addressed. 

It would be appropriate for the vision to be longer than 15 years. There 
are several reasons for this: 
 
We are living in a rapidly changing world technologically, with increases 
in population, greater diversity, major demographic changes, along with 
with considerable political, socioeconomic and environmental 
challenges. 
  
A strategy is required which looks at the long term, say 60 years; the 
midterm, say 30 years and the short term, say 15 years, which has been 
referred to earlier. The short term is the SLP which will be revised in 
time, but at each revision it is adapted according to changing priorities in 
the mid to long term. Also, with each re-examination the mid and longer 
terms stretch out proportionally.  
 
It is crucially important to have a longer perspective. The longer term 
provides important context especially for infrastructure projects and 
particularly in an age with Carbon Neutral targets, global warming with 
some of the highest levels of migration in history and worldwide 
government fiscal challenges.  
 
 



 
(Extract from SLP Consultation Document) 

 
Draft Strategic Objectives  
 
Meeting the challenges of climate change 
 
1. Ensure that growth contributes to decarbonisation through reduced 
reliance on fossil fuels and achievement of biodiversity net gain; and the 
delivery of zero and low carbon development that is resilient and 
adaptable to climate change incorporating measures to aid urban 
cooling and biodiversity such as green walls and tree planting.  
 
2. Ensuring growth takes place in sustainable locations that minimise the 
need to travel and provide genuine sustainable transport and active 
travel options.  
3. Making the most effective use of previously developed land, including 
higher density development in city and town centres and other locations 
well served by public transport.  
 
4. Ensure development effectively integrates with existing development, 
and/or is a self-contained development that provides shops, services, 
facilities through walking, cycling or public transport. 
 
 5. Delivers low and zero carbon energy development, making the most 
effective use of renewable energy opportunities, both in new 
developments and off-site energy generation. 
 
 6. Ensure development is located in areas that are not liable to flooding, 
considering the implications of climate change, making effective use of 
sustainable drainage systems and natural flood management 
techniques. Ensure that existing infrastructure is adequately protected 
from the threat of flooding, and that existing flood defences and 
protected and enhanced.  
 
7. Ensure development incorporates measures to reduce waste. 
 
 8. Ensure people can make carbon friendly choices at home by 
providing easy to use cycle storage, covered space to dry washing 
outside, space to grow food and compost.  
 
Building strong, competitive and sustainable urban and rural economies  



 
1. Providing the right conditions and sufficient land in the right locations 
to support existing and new businesses and deliver the ‘green growth’.  
 
2. Improve the area’s economic resilience, supporting a highly skilled 
workforce, skills and educational development attainment. Providing the 
right environment for business start-ups, entrepreneurship, and the 
improvement and expansion of education and training facilities to 
develop the skills employers need.  
 
3. Supporting the needs of agricultural businesses, encouraging farm 
diversification, the development of small rural business units, the 
conversion of existing buildings for rural business use, appropriate 
expansion of existing businesses.  
 
4. Supporting effective home working through provision of housing with 
adequate space and services.  
 
5. Developing the area’s role as a tourist destination, building on the 
unique and varied cultural offer that already exists 
 
6. Ensuring access to high speed, reliable full-fibre broadband 
connectivity in both urban and rural areas.  
 
Ensuring strong and vibrant city and town centres  
 
1. Ensuring a network of city and town centres that meet the needs of 
communities, including supporting cultural uses and events, and that are 
able to respond and evolve as the role and function of centres changes. 
 
 2. Support the provision of a wide range of different uses appropriate to 
city and town centres, including new homes, to create activity at different 
times of the day and build an active city and town centre community.  
 
3. To draw on the uniqueness of the different centres in planning for their 
future. 
 
 Delivering a wide choice of homes that meet the needs of our 
communities  
 
1. Delivering sufficient new homes in the right places to meet the needs 
of our communities, including market and affordable, specialist homes 



(e.g. older persons), Gypsy, Travellers and Travelling Showpeople and 
those wishing to build their own homes (self and custom build homes).  
 
2. Delivering housing of the right size, type and tenure to create mixed 
and balanced communities, in sustainable locations and with good 
access to shops, services and facilities.  
 
Delivering well designed, beautiful and safe places  
 
1. Supporting the creation of high quality, beautiful and sustainable 
buildings and places through good design.  
 
2. Ensuring that new development is integrated well with existing 
communities and providing well-located infrastructure which meets the 
needs of communities;  
 
3. Creating a strong sense of place through high quality and inclusive 
design that respects and enhances local distinctiveness.  
 
Prioritising sustainable transport and active travel  
 
1. Reducing the need to travel by creating real options for healthy, 
accessible and walkable neighbourhoods where key services are 
available without the need to use motorised transport;  
 
2. Promoting the use of sustainable travel modes by improving existing 
and providing new frequent public transport links and safe walking and 
cycling routes in all new developments;  
 
3. Reducing reliance on the private vehicle by improving access to 
services in rural and urban areas through new development, improved 
integrated transport links and supporting local and community led 
transport initiatives in the Local Transport Plan;  
 
4. Creating a genuine choice between different modes of transport by 
integrating new development with existing networks and enhancing 
these wherever possible. 
 
Making as much use as possible of brownfield land and conserving and 
enhancing the natural and historic environments  
 
1. Protecting and enhancing the area’s unique historic and cultural 
environment, archaeological heritage and geological assets whilst 



enabling appropriate development that facilitates the cross-cutting 
objectives of sustainable development;  
 
2. Conserving, managing and enhancing the area’s unique natural 
environment and biodiversity, including its waterways, Sites of Special 
Scientific Interest (SSSI), the 16 Cotswolds National Landscape, and 
areas of landscape and biodiversity importance, and maximising the 
opportunities to use land to manage flood water;  
 
3. Ensuring developments support green infrastructure and improve 
existing green infrastructure within urban and rural areas to provide 
movement corridors for people and wildlife.  
 
Promoting healthy and resilient communities  
 
1. Delivering new developments that are supported by the necessary 
social and community infrastructure, including schools, open space, 
playing fields, community facilities and green and blue infrastructure and 
promote community cohesion.  
 
2. Supporting and safeguarding village shops that serve the everyday 
needs of local communities.  
 
3. Delivering new developments that are fully integrated into the green 
infrastructure network to allow people access to nature and green 
spaces to maximise wellbeing and active travel opportunities.  
 
4. Ensure new developments create high quality living environments and 
prioritise health and mental wellbeing. 
 
 5. Ensure that all homes have useable functioning amenity space that 
allows residents the opportunity to live, work and relax outside.  
 
 
Questions - 5. Do you agree with the draft Strategic Objectives?  
 
(Suggested answer) Yes 
 
(a). If not, what changes would you like to see? 
 

Items 1, 3 and 5 have been absent from developments granted planning 

approval around the village Highnam in recent years. New development 



needs to be granted alongside a provision for appropriate social and 

community facilities, including schools, open space, playing fields, with 

green and blue infrastructure. All these aspects enable a community to 

thrive, enabling community cohesion and sustainability. Such facilities 

along with successful infrastructure provision can only be delivered with 

local neighbourhood or master planning.   

This kind of Local Planning needs to be an integral part of the Strategic 

Local Plan. 

 

Planning for climate change and nature recovery 

Question 6. In what ways do you consider the Strategic and Local 

Plan can most effectively address the impacts of climate change? 

(Suggested answer) 

Climate Change is happening and it is becoming an everyday reality. 

The best way the Strategic and Local Plan could be most effective is as 

a facilitator to work with other agencies to create a comprehensive set of 

policies which together have impact and become effective. 

From the viewpoint of the Parishes close to the Severn Vale, flooding is 

a major consideration and is already having a deleterious impact on 

Highnam. There are those properties directly affected which flood, whilst 

all the communities are affected by the lack of appropriate roads, 

drainage, maintenance and adequate highway infrastructure. The 

increase of traffic on an inadequate road infrastructure on the A40 and 

B4215 is exacerbating the problem. 

If we are to become less reliant on cars, properly considered public 

transport systems which are affordable, convenient, reliable and operate 

at times when passengers need them are essential. Unless the 

appropriate services are in place to meet people’s needs, transport 

services will not and cannot be properly utilised.  

There seems to be a belief amongst governing authorities that people 

will change their behaviours by force, through cost penalties or making 

using cars undesirable. A better, more popular and successful strategy 

would be through inducements and transport systems which actually 

work better than the conventional reliance on cars.  



The present provision for the use of bicycles through cycle lanes is 

eating up financial resources and space, to such an extent that in certain 

localities up to a third of the highway is taken up with dedicated lanes 

carrying proportionally far fewer riders than the highway carries car 

drivers and passengers. 

Cycle lanes are however a positive innovation, but they have to work 

and are not a panacea for low carbon transport. Too many road users; 

HGVs, the disabled, emergency service vehicles, longer distance 

travellers, van drivers and tradesmen etc., are excluded from using 

bicycles and dedicated cycle lanes create only a very partial solution to 

the problem of polluting traffic and global warming.  

With the current public sector strictures on finance and investment in the 

community, there has been an increasing reliance on the private sector 

to pay more towards public infrastructure and services. There is a tilting 

point beyond which the private sector cannot and will not pay to 

supplement the funding of public projects. Their motive of the private 

sector has to be profit: the higher the financial burden and the tighter the 

imposed strictures, the poorer will be the private sector product, as with 

modern estate housing, alternatively development will stop all together.  

The emerging Strategic & Local Plan should be a facilitative document, 

enhancing and supporting communities to thrive as beautiful places to 

live. All the necessary facilities should be made available to emerging 

communities through a comprehensive and well considered set of 

policies.  

 

Question - 7. What measures and standards should the Strategic 

and Local Plan introduce in respect of the: 

a. Construction and operation of new buildings? 

b. Retention and reuse of existing buildings? 

(No suggested answer) 

 

Question 8 - Should the Strategic and Local Plan require more than 

the mandatory minimum 10% Biodiversity 

Net Gain through development? 



 

(Suggested answer) 

Whilst biodiversity is important and the loss of wildlife habitat and plant 

species significant, care has to be taken how restorative action is taken.  

The causes of the reduction in biodiversity are complex and targeting 

development and setting a 10% target might be inadequate. This alone 

without comprehensive policy covering all sectors of the economy will 

not achieve the desired results. It may have the effect of stifling much 

needed balanced development for employment and providing homes for 

people to live in. Planning policy needs to be mindful of the complexities 

involved and the risk of unintended consequences of poorly informed 

and executed policy decisions.  

 

Question - 9. Are you aware of any land that could be identified for 

environmental purposes, such as wildlife/biodiversity net gain, 

recreation, flood risk mitigation, cooling and shading, carbon 

storage and food production? 

 

Question - 10. Which key services and facilities do you think are 

most important to be provided within easy reach of developments? 

 

Question - 11. Should we allocate sites in the SLP specifically for 

renewable energy generation or storage? 

a. If so, what forms of renewable energy would be appropriate 

and in which locations? 

 

 

 

Planning for community and business  

New Homes  



Question - 12. Should the Strategic and Local Plan use the local 

annual housing need calculation from the Standard Method? 

a. If no, please set out what you consider the councils 

should use instead? 

 

Question - 13. Are there any constraints or other reasons why the 

number of houses to be actually planned for in the Strategic and 

Local Plan should differ from calculated needs? 

 

Question - 14. Are there any specific types, sizes or tenures of 

housing that the SLP should require for particular groups in the 

community? 

a. If so, please explain further. 

 

Traveller Communities  

Question - 15. Should sites for traveller communities be provided as 

part of large developments for housing and/or employment? 

 

Question - 16. Are there any other ways that sites for traveller 

communities could be met in our area? 

 

Question - 17. What site characteristics and locations would be 

most suitable for different traveller communities? 

 

Jobs and the economy 

Question - 18. What economic and regeneration needs should the 

Strategic and Local Plan address in supporting businesses to 

invest, expand and adapt? 

Question - 19. How should the Strategic and Local Plan best seek to 

accommodate employment needs and provide an environment that 

is attractive to inward investment? 



 

Question - 20. How should the Strategic and Local Plan support and 

encourage rural employment? 

 

Retail and town centres  

Question - 21. How could the Strategic and Local Plan best enable 

change and encourage investment to support our city and town 

centres to adapt, evolve and thrive? 

 

Question - 22. How can the Strategic and Local Plan protect and 

encourage essential shops, services and facilities in villages and 

rural areas? 

 

Infrastructure 

Question - 23. What types of infrastructure do you consider are 

most critical to be delivered alongside new development? 

 

Question - 24. Given their size, if strategic scale new settlements 

were to form a part of the Strategic and Local Plan, what 

accompanying infrastructure would be necessary? 

 

Question - 25. What key services and facilities do you consider most 

important in deciding if a rural settlement is a suitable location for 

new homes and other forms of development? 

 

Question - 26. Should the Strategic and Local Plan safeguard sites 

or routes for longer term infrastructure projects? 

Infrastructure Planning for sustainable 

development 



Question - 27. Are there any additional development scenarios that 

should be considered? 

a. If yes, please describe what they are. 

 

Question - 28. Are the pros and cons identified for the six 

development scenarios a fair and accurate assessment? 

a. If not, which one(s) and what are your reasons? 

 

Question - 29. Which of the development scenarios, or combination 

of them, do you consider the most appropriate for the Strategic and 

Local Plan? 

 

Question- 30. Are there any places not currently identified in the 

rural settlement hierarchy, which could/should be included? 

 

Conclusions and Next Steps 

Question - 31. Is there anything else you would like to raise – has 

anything been missed, or are there any general comments you 

would like to make? 

 

(Suggested answer) 

 

The Consultation Document Questionnaire 

1. There are a number of problems with the Regulation 18 Document 

and the Consultation Document Questionnaire. It appears that the 

Questionnaire has been compiled without sufficient market testing, 

or awareness of how easy it is for respondents to complete. There 

is also some question about how useful or relevant the submitted 

information will prove to be. The successful canvassing of public 

opinion requires specialist expertise and it is evident the exercise 

has been undertaken with inadequate specialist advice and skill. 

The likely consequence is the exercise will not produce the quality 



or volume of response hoped for, and therefore as a consultation 

exercise it will fail and not deliver on its intent.  

The following points are some pointers where the Questionnaire is 

flawed: 

1. Finding the Regulation 18 Document and Consultation Document 

Questionnaire. 

1.1 The first challenge is to find the relevant website. Any 

individual member of the public needs to be aware of the 

existence of the website in the first instance and then source 

the website address. 

1.2 When entering the site, it is not easy to immediately 

understand how to navigate it and where to look for 

information. 

1.3 To find the Regulation 18 Document is complicated. (The title 

of the document is not self-explanatory and may also be 

confusing to the lay person). It takes 5 separate stages and 

link pages to reach the Regulation 18 Document and the 

same number of windows to find the Consultation Document 

Questionnaire. 

2. Question numbering  

2.1 There are 31 questions. These are numbered when referred 

to in the Regulation 18 Document, but the numbers are 

omitted in the Questionnaire, which makes cross-referencing 

difficult. 

2.2 The Question titles and the questions themselves, including 

the yes/no answers, between the Regulation 18 Document 

and the Questionnaire, do not always tally, requiring further 

cross-referencing and effort.  

3. Completing the Questionnaire. 

3.1 To answer the different questions, the Regulation 18 

Document has to be referred to. Ideally two screens are 

required, but few people would have two screens or two 

computers to view the Document and Questionnaire 

simultaneously. Short of having two screens, the process 

involved would involve constantly having to navigate 

between two documents on line, repeatedly going backwards 

and forwards opening and closing the different documents 

for every question answered. 

4. Saving the answers 



4.1 Answering the questions and referring back to the Regulation 

18 Document is a time consuming and energy sapping 

process. To not be able to save questions once answered, is 

problematic. Few people will have the time to answer the 

questions at one sitting, with the result that there is a risk of 

the answers being lost if the Questionnaire page is 

accidentally closed down, or the computer requires 

rebooting.  

 

On Monday 4th March 2024, with 10 days left for the consultation period, 

for a total combined population in Cheltenham, Gloucester and 

Tewkesbury Council areas of 346,200 people, (Taken from the Office of 

National Statistics), the main Questionnaire has only had 38 participants. 

19 people have responded to the Strategic Objectives, 25 to the Draft 

Vision, 17 for questions addressed to 13 – 25-year-olds and 58 to 

questions for young people. By any standards, this is a poor response, 

which runs the risk of invalidating the entire consultation exercise.   

 

 

 

 

 


